unitech

because we care

Technical Product Manager (40 hours)
Are you Unitech Europe’s new colleague?

For our office in Tilburg we are looking for a passionate colleague who will join our Technical
team. Within our work area you work closely with our Product Manager and technical
support at our vendors.

What are you going to do?

Test new products and summarize testing results;

Prepare new product information concerning technical aspects and selling points;
Monitoring competition products and provide battlecard to the sales team;

2nd line product support after problem escalation or the problem requires vendors’
support to resolve which needs to follow up over the time;

Presales support at assigned projects;

Answer RFP/RFI (request for proposal/request for information) concerning technical
questions;

Closely work with product manager and technical support at vendors;

Work location is Tilburg.

Requiring skills

Good knowledge about Android related device and Wireless network;

2 to 3 years of working experience in technical support function or project management
function;

Good skill in situation appraisal and problem analyzing;

Good skill in organizing, prioritizing and task planning and following-up;

Good communication and presentation skill;

Preferably has experience from manufacturer or system integrator;

Preferably has sales experience in our industry or at least computer related;

Fluent in English as mandatory, Chinese, German or French are preferred.

Qualifications

Open minded and acceptance of culture difference;

Keen to communicate with people in writing and face-to-face;

Logical thinking;

Willing to travel abroad for multiple days to 2 weeks from time to time;
Good listener;
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- Good EQ;

- Taking responsibility and accountable;

- Own initiative to improve process and seeking for solution;
- Willing to share and train people;

- Keep to-do list on track, on time.

Offering

We offer a steady but challenging position within a dynamic, international and developing
organization with a market conform salary, including 13" month, 8% holiday allowance,
profit sharing, pension, possibility collective health insurance, 26 holidays and Christmas
bonus.

Who are we...

Unitech Europe is one of the international subsidiaries (China, Japan and USA) of Unitech
Electronics Corporation in Taiwan and a supplier of world class ADC (automatic data
collection) products. We manufacture a wide range of Enterprise Mobile computers, Rugged
handheld PDAs, Industrial Tablets, RFID Readers, Barcode Scanners, integrated T&A and
Smart Living devices. Unitech products bring value to customers throughout the world in
various industries, such as logistics, healthcare, retails, warehousing, manufacturing,
transportation, and field services. From the sales & support office in Tilburg, Unitech Europe
provides fast service and all-round support to customers in Europe, Turkey and Africa.

If you have the drive, ability and rise to this challenge you can apply by sending your
motivation and CV to hrofficer@eu.ute.com. For more information please contact
Monique Spijkers, HR Officer (+31 (0)13 460 92 92).
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